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 The Referral
Marketing Platform



Extole’s referral marketing platform 
helps brands to acquire new customers 
by powering robust referral programs.

Your Customers Will Refer 
Consumer brands as diverse as 
Starbucks, Amazon, and Uber as 
well as luxury brands like Tesla 
make refer-a-friend a priority. Your 
customers will refer your brand too.
 
Beautiful On-brand Experiences 
Your advocates will refer their friends 
with a program that feels like your 
brand. Modern programs are easy 
and beautiful, not merely bolted on.

Protect Your Business
Don’t worry about self referrals or 
gaming. Extole’s fraud mitigation
rules stop “badvocates.” You can have 
confidence that your referral program 
is acquiring your best customers.

Refer-a-Friend with Extole



American Giant 
Drives 10% of Transactions Through Customer Referrals
American Giant launched a refer-a-friend program to give its customers easy ways to 
share the brand and the products they love with their friends online. It gives existing 
customers $15 when their friends make a purchase and friends receive 15% off their 
orders. Customers can send referrals directly via emails or, through social media. 

` RESULTS
• Drives 10% of 

all eCommerce 
transactions

• Email shares have a 
21% conversion rate  

• Customers are 
sharing the program 
an average of 3 times 



Madison Reed 
Makes Refer-a-Friend as Easy as Healthy Hair Care
Using Extole’s platform, Madison Reed launched a program that delivers a seamless 
refer-a-friend experience for both advocates and friends, one that’s tightly integrated 
into the brand wherever people interact with it - on their site, in their packaging, and 
inside of their app. It gives advocates $15 worth of product credit for each friend they 
refer, and gives those friends $15 off their first order.



Advance Auto Parts 
Drives a 25% Conversion Rate with Referral Marketing
Aware that its customers were referring their friends to the brand, the marketing team 
at Advance Auto Parts used Extole’s referral marketing platform to build a referral 
program that they could manage, measure, and optimize. 

` RESULTS
• 50% of customers 

acquired through 
referrals are new to 
the brand

• 25% Conversion Rate



About Extole
Extole enables brands to acquire new, high value customers at scale with its referral marketing platform. With Extole’s 
simple, turnkey solution, marketers can create a complete, efficient, and reliable acquisition channel by encouraging 
their customers to refer new customers.                                                                                                                     www.extole.com 

Learn more about Launching Extole with Demandware. 
Email partners@extole.com

http://www.extole.com

